HELSiNMKi CiTY
RLINNING DAY

TRANSFER OF ENTRY TO ANOTHER RUNNER

Log into your entry profile by using the login link that you received with your entry confirmation e-mail.
You can also log into to your profile through the hcrd.fi page, by choosing “Log in” from the upper right-
hand corner and by entering your login credentials.

1. Your personal entry profile will appear. Click the “Transfer Entry to Another Runner” link.

2. As next step, you need to confirm your transfer. After confirming the transfer, the system will create a
voucher which you need to deliver to the new participant. Please note that after having confirmed your
transfer to another runner, you can no longer neither cancel your transfer nor log into your profile.

3. After the confirmation, a voucher will appear on the screen. Please copy this voucher (code) and send it
to the person to whom you want to transfer your entry. The transfer voucher can only be used for
registering to the same running distance (as you registered for).

4. The new runner need to register for the event as a new participant through the hcrd registration page. In
the payment section of the registration, the new participant needs to insert the voucher which she/he
received from you. After inserting the voucher, the entry fee will change to 10 euros. The fee will need to
be paid by credit card or online payment.



https://helsinkicityrunningday.fi/en/
https://helsinkicityrunningday.fi/en/registration/

